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Why we exist
We connect for good L

2030 Ambition

Who we must become
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/—\ \—/Q\ Strategy

To be the world's most trusted
connector of people, devices
and machines
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What willguide us | Q
Personal, Simple, Brilliant L
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Build the Create
strongest standout

foundations customer experiences
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Looking to the future
Lead the way

to a bright,
sustainable future



¢ DIGITAL 360

2022

AWARDS

Digital360 Awards 2022

Facciamo emergere l'innovazione digitale in Italia!




Customer

>50 +180

Industrial Plants National Markets

In Confidence.



Customer Strategy

10yrs horizon

Sustainability

Industry 4.0
Strategic
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Health and
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Initiatives for D360

Sustainability

* Energy 2020

Industry 4.0

Strategic
F
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+ Logisticalnfraplant 2021

« Carrelli Verniciatura 2022



Initiatives Overview

Use Case Solution Challenge Benefici Progetto Differentiators
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Productivity intelligence Line + Simplicity

e securecomm

Track and frace
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*+ securecomm (expected)

+ Closingloop




Connected Giga, Hydro,

Vehicle /_ ' Bio Fuel Plants
Warehouse Digital ‘

Fulfilment Mcnufccturln

Digital Digital
Logistics Energy

Digital

Industries
EV
Forecourt

. . Experience
Digital Life Digital &
Sciences Retail

Predictive Digital

Manufacturing Consumer
/ Goods
Pharma

Manufacturing



Digital Indusiries - we help you to scale
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Why BT for global organisations

We work with 40% of the
top 10 retailers globally

95% of FTSE 100 companies
are working with us

Over 90 of the world’s

top 100 banks are
our customers

£2.8bn of

investmentin R&D over
the last five years

We have one of the largest security
capabilities in our industry

Top 1 0 Indian s

componies are our customers

We serve customers

globally in 180 countries

45 of world’s top 50

insurance companies
are our customers

1st global telco to

receive a domestic
licence in China

We work with 90% of

the top 10 luxury goods
companies globally

We defend ourselves and
our customers from over

6,500 cyberattacks
each day

Top 15
media and tech companies

from Forbes Top 100 Digital
list are our customers

We have a global
team of around

1 7,000 people




How is digital manufacturing transforming factories?

VICORNOGENE S

We can bring togethef
everything you need,

P Pl N 2:37/2:57
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https://www.youtube.com/watch?v=oTS11fdBw3M&t=8s

Black Box" - turning factory operations into a "Crystal Box"

IDC

ANALYZE THE FUTURE

Thank you.

Sponsored by:



https://www.youtube.com/watch?v=0-LxaaCdcKk




