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_Nome Azienda Candidata_ Sara Assicurazioni
Si prega di compilare la scheda rispettando il limite massimo di 5000 caratteri, spazi inclusi
Descrizione della problematica o del bisogno nell’azienda o pubblica amministrazione utente.
The company needed UCM solutions in cloud and Cisco private Cloud has been considered by the customer the most trusted and reliable option
Descrizione della soluzione tecnologica (tecnologie usate, architettura, ecc.).
The Cisco UCM Cloud architecture comprises of three segments:

· DC Components

· UC applications

· Management and Tools
The data center components and management layers are shared by customers. The customer will still have logical separation even when sharing data center and management layers . The customer can access service via MPLS, VPN, Internet or any other transport technology such as SDWAN. 
Descrizione del progetto di implementazione - complessità, tempi, aspetti organizzativi, costi, ecc.
Cisco UCM Cloud will deploy dedicated instances of Unified Communication applications for the customer. Applications will be deployed in a geo-redundant model across two data centers. The virtual machines will be distributed across both data centers to meet critical business needs. UCM Cloud Management will also have geo-redundancy with one data center acting as the primary and the other data center acting as the secondary. The two data centers are connected via Layer 3 network
Descrizione dei principali benefici raggiunti dall’azienda o pubblica amministrazione utente.
It provides enterprise-class call control, session management, voice, video, messaging, mobility, and conferencing services in a way that is efficient, highly secure, scalable, and reliable.SARA is one of the largest insurance companies in Italy with 1000 employees distributed amongst their two headquarter locations.Employees in these locations determine the business strategy and future of the company so the ability to work collaboratively is extremely important.In reaction to the Covid-19 situation they decided to pursue a cloud only strategy that allows the company maximum flexibility both for today and the future. Main benefits: Increase agility, Raise productivity, Reduces complexity
Descrizione degli elementi distintivi e di reale innovatività/originalità della soluzione, anche con riferimento a soluzioni «concorrenti».
Since Sara is an existing on prem CUCM customer, they wanted to move to cloud with minimal disruption and no impact on user experience. Innovation and Advantages of UCM Cloud Vs Competitors:  Dedicated, private instance in Cisco Webex DCs, Security compliance, Multi Video device support, 3rd party integration support, Unified APP for Calling, Teams, Meetings and Contact Center, Modular - single or multiple workloads mode, Usable from any device: Desktop Mobile, Web
Full Calling and Meetings capabilities, Defining cognitive collaboration: Multi-modal Bots and Assistants, Relationship Intelligence: People Profiles Company information
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